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Medicaid 
Transition from 

COVID PHE Back 
to Regular  

Enrollment 
Operations

• Congress has set a time for Medicaid to 
return to regular enrollment requirements:  
April 1, 2023.

• The Medicaid transition back to regular 
operations is now separate from the federal 
PHE timeline.

• Enrollees who have had continuous coverage 
due to the federal PHE will have to 
demonstrate eligibility to keep their coverage.

• April 1 begins the transition period to regular 
Medicaid operations.  This is the beginning of 
the time in which enrollees can lose coverage 
for failure to renew eligibility and/or have 
become ineligible due to a change in 
circumstance.



Feb 28
2019

Feb 29
2020

Feb 28 
2021

January 16, 
2023

Medicaid
(not GA)

128,252 127,356 143,182 154,329
(over 20% increase 
over 2019 figures)

Granite 
Advantage 
(Expansion
Group)

51,240 51,574 72,392 95,103
(86% increase over 
2019 figures)

Total 179,492 178,930 215,574 249,432
(39% increase over 
2019 figures) 4

Changes in Enrollment During COVID- NH Medicaid
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Medicaid ‘Protected Individuals’ during COVID PHE
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Protected Individuals - Individuals who no longer meet 
eligibility requirements and/or have overdue administrative tasks 
to complete their redeterminations placing them at risk of losing 
coverage when the continuous coverage period ends.

• Overdue Redetermination – Individuals who have not completed their renewals 
will be provided an opportunity to renew based on our State Plan for Prioritizing 
and Distributing Renewals. 

• Pending Ineligible – Individuals who have completed a renewal within the past 
12-month and subsequently had a change in circumstance (e.g., categorically 
ineligible) in their 12-month eligibility period. 



Protected Individuals: Overdues, Ineligibles

Pending Ineligible 
29,905

Overdue 
redeterminations

72,577

Total Protected

102,482

66



NH DHHS Unwind Renewal Plan Summary
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 Based on households, not individuals.
 The first renewal month will be March.  DHHS will be processing these cases in March and they 

will be the first cases to close if eligibility is not redetermined by March 31st and their first day 
without coverage will be starting April 1st. 

 Total number of renewals is based on a distribution methodology    

Unwinding Period Month

1 2 3 4 5 6 7 8 9 10 11 12 Total

Number of renewals scheduled 

to be initiated

12,866 18,024 18,024 18,024 18,024 18,024 18,024 13,826 11,057 11,057 11,057 11,057 179,064 
Percent of renewals scheduled 

to be initiated

7% 10% 10% 10% 10% 10% 10% 8% 6% 6% 6% 6% 100%



What To Expect 
The unwind process has begun! 

Individuals who are overdue will be assigned a new redetermination date and notified of the date 
either by mail or through NHEasy.

Over the next several months, DHHS will be sending requests for redeterminations to those who 
must complete a redetermination or provide information to keep their coverage.

These requests are on yellow paper or posted to individuals’ NH EASY accounts, highlighted in 
yellow. 

Once an enrollee receives a notice, they need to follow the instructions. 

If enrollees do not follow the instructions to complete a redetermination or provide requested 
documents, their Medicaid coverage will end   



Sample ‘Heads Up’ 
Letter
https://www.dhhs.nh.gov/sites/g/files/ehbemt476/file
s/documents2/updatedaddressyellowletter.pdf
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Initiation of Renewals
Anticipated Timeline - Example

February

Yellow Notice being 
sent to individuals 
whose renewal will be 
due in March, 
instructing them to 
renew and provide 
information requested 
by DHHS

March

Individuals “assigned” 
to March must 
respond to renew and 
provide additional 
info requested by 
DHHS

April 1 2023

DHHS closes renewals 
initiated in February 
for which it has not 
received renewal 
application or 
additional requested 
information
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Time to respond: from the date of the notice to the end of following month



Key Message 

Look for your yellow letters!

Check for your assigned rede date and respond when instructed to 
with the required information!

Reach out for help if you have questions!

Most waivered populations who are “protected” will be assigned 
rede months in late summer or early Fall



SNAP Emergency Allotment Ends Letter
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Social Media Resources
• Continuous #Medicaid coverage ends on March 31. Watch for a 

yellow notice from DHHS, so you can complete a 
redetermination or give us additional information. If you don’t 
respond, your #Medicaid could close. Learn more at 
https://www.dhhs.nh.gov/financial-assistance-0/post-
pandemic-benefit-changes. 

• MEDICAID RECIPIENTS: Don’t get caught without health 
insurance! If you get a yellow notice from DHHS, be sure to 
follow the instructions, or you could lose your Medicaid. Learn 
more at https://www.dhhs.nh.gov/financial-assistance-0/post-
pandemic-benefit-changes. 

• No longer eligible for #Medicaid? New Hampshire’s   Insurance 
Navigators can help you explore other health coverage options. 
Learn more at https://www.dhhs.nh.gov/financial-assistance-
0/post-pandemic-benefit-changes
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Navigating Insurance Coverage

15

If you have questions about or lose your health insurance 
coverage, you have options! New Hampshire offers free 
enrollment assistance through NH Navigator programs. 

Navigators can help with private insurance or Medicaid.

To contact an insurance navigator call:

1-877-211-6284 or 800-208-5164.

Please contact the New Hampshire Insurance Department if you have 
questions or concerns about Marketplace plans: (800) 852-3416 or 

email consumerservices@ins.nh.gov

Jeremy Smith, First Choices Services; 
Adrian Jasion, Foundation for Healthy Communities; 

https://acanavigator.com/nh/home

Elias Ashooh, Health Market 
Connect; https://www.hmcnh.com/

(603) 309-2021

https://acanavigator.com/nh/home
https://www.hmcnh.com/


Contact Information for DHHS Team

Complex policy questions 
o Henry Lipman, Medicaid Director, Henry.D.Lipman@dhhs.nh.gov
o Dawn Tierney, Medicaid Policy Administrator, Dawn.I.Tierney@dhhs.nh.gov

Challenging or complex client situations
o Karen Hebert, Director, Division of Economic Stability, Karen.E.Hebert@dhhs.nh.gov
o Amy Newbury, Administrator, Bureau of Family Assistance, Amy.L.Newbury@dhhs.nh.gov

Eligibility or Call Center questions or concerns
o Amy Newbury, Administrator, Bureau of Family Assistance, Amy.L.Newbury@dhhs.nh.gov

NH EASY questions or concerns
o Debra Sorli, Administrator, Bureau of Family Assistance, Debra.E.Sorli@dhhs.nh.gov
o Amy Newbury, Administrator, Bureau of Family Assistance, Amy.L.Newbury@dhhs.nh.gov
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